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2025 Pharmacy Technology, Services, Supplies & Automation
Session

Education & EPPS Programs

ECRM's educational sessions provide EPPS attendees with the opportunity to learn from thought
leaders and category experts on a variety of topics aimed at their professional development.
These sessions include presentations, moderated panel discussions, special events, workshops,
and roundtable discussions focused on category insights and trends, as well as hands-on
workshops to help buyers and sellers enhance the effectiveness of their meetings during an EPPS.
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Monday, November 17, 2025

Roundtables

60 minutes

Table 1

Nick Calla, Senior Vice President of Industry Relations

Orsini Healthcare

Topic: Rethinking Specialty Pharmacy Network Design: From Consolidation to
Customization

Table 2

Dean Gruber, Chairman of the Board & Chance McConnell, Director of Programs &
Services

Care Pharmacies Cooperative

Topic: Alternative Sourcing Models

Table 3

Maxine Nigro, Supervisor of Pharmacy Systems & Support

Wakefern Food Corporation

Topic: Tech-Driven Immunization - Enhancing Vaccine Delivery in the Pharmacy
Practice

Table 4

Gerald Hamm, Sr. Pharmacy Systems Technology Manager
Kroger

Topic: Printing in Today's and Tomorrow's Pharmacies

Table 5

Wendy Fadet, Director, Pharmacy Technology and Ops. Support
H-E-B

Topic: Al - How Does it Play into Pharmacy Workflow

Table 6

Kyle Heer, Vice President of Pharmacy Operations

Lewis Drug

Topic: Navigating the Shift: Pharmacy Data Strategy for Cost-Plus PBM Contracts
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